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Labor Analyst Internship


Walt Disney World’s Labor Forecasting and Workload Team is focused on providing labor requirements based on guest demand, while ensuring quality guest service and optimal labor utilization.
Intern Responsibilities:

· Support the Workload team by assisting with ongoing analysis of labor forecasts.

· Maintain workloads and forecasting models for certain locations within an assigned Line of Business.
· Develop weekly demand forecasts and workloads to be used for scheduling, deployment, and headcount planning.

· Regularly update volume and distribution models to ensure accurate labor forecasting.
· Maintain and update workload documentation, keeping accurate records of workload changes and forecast model updates.

· Partner with Labor Analysts, Finance, and Operations to support Line of Business workload initiatives, including new methodology implementation, workload standardization, and labor process improvement.

· Coordinate data collection processes, including study logistics, resource planning, and training.

· Analyze collected data using statistical techniques.
Required Qualifications: (These are the minimum qualifications you need to be considered for the job.)

· Currently earning a college/university degree in Industrial Engineering, Mathematics or related field as a second year student or above

· 3.0 overall GPA

· Demonstrated strong interpersonal skills

· Demonstrated strong written and verbal communication skills

· Demonstrated strong analytical, problem solving, and decision making skills

· Willingness to learn new software applications

We are currently recruiting candidates for this internship based in Orlando, FL, for May –December 2009 and August – December 2009 terms. Application deadline is March 28, 2009.  We are also recruiting for a similar opportunity located at Disneyland Resort in Anaheim, CA for the same terms.
If you are interested in applying for this opportunity, please email your resume to:

WDW.Labor.FW.Recruiting@disney.com
Also, please complete an online application at www.disneyinterns.com.  To locate the job posting, please narrow your search to “Walt Disney World Resort” and then choose “Labor Operations” for the list of role descriptions that contains the Labor Analyst Job Posting.
